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BACKGROUND AND OBJECTIVES 
In recent years the Web has undergone a spectacular evolution, both in its 
technological aspects as well as in its social aspect. As a result, new terms 
and entities such as Web 2.0 and the Semantic Web, among others, have arisen. In 
this new scenario, a variety of new types of applications - wikis, blogs, 
mashups, folksonomies, social networks and so on - are developed. In all of 
them, the quality is become a discriminative factor and therefore a key aspect 
for their success. For that reason, it is necessary to carefully asses, define, 
and use the several dimensions that describe the New Generation Web quality. 
 
 Bearing all this in mind, we want to promote all areas related to the New 
Generation Web quality of web applications with the first edition of this 
workshop, by giving to researchers the opportunity of sharing their works and 
providing a forum to discuss the various aspects of this context. Moreover, we 
hope to identify possible future lines during the workshop related to the 
discussed topics. 
 
TOPICS 
Topics include but are not limited to:  

- Quality in content (wikis, blogs, etc.) 
- Quality in mashups 
- Quality in folksonomies 
- Quality in social networks. 
- The following aspects focused on Web 2.0/3.0: 

o Visualization of quality 
o Security 
o Accesibility 
o Reliability 
o Quality requirement in the design 
o Usability 
o Confidentiality 
o Qualtiy models 
o Quality tools 

- New trends in Web 2.0/3.0 
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PAPER SUBMISSION 
Submissions should follow the QSIC conference policy. Papers must be up to 8 
pages. They have to include the authors’ name, affiliation and contact details. 
At least one author of accepted papers should register for the conference and 
participate in the workshop.  
Submissions will be made through the EasyChair as indicated in the QSIC 2012 web 
page (http://www.di.univaq.it/qsic2012).  
 
 
ORGANIZATION 
Mª Ángeles Moraga, University of Castilla-La Mancha. 
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