
Proceedings of the
4th Software Measurement European Forum

May 9 - 11, 2007

LibreriaClup Rome, Italy



Istituto Internazionale di Ricerca
Kiiow liow to achieve

IIR is the world's largest knowledge and skills provider with a global network of 47 companies and
112 operating units. IIR has specialist companies providing groundbreaking strategies and proven
technical expertise in both business functional areas and vertical markets - including management,
marketing, sales, leadership, projects, HR, service, telecommunications, IT, pharmaceuticals, retail
financial services, insurance, investment, manufacturing, energy, services, and the public .sector.
Founded as a newsletter company in 1973, IIR quickly built on its research and thought leadership
capabilities to become the market leaders in conferences, seminars, exhibitions, publications,
performance improvement and eLearning. Every year, IIR works directly with 650,000+ business
executives to give them the 'know-how' they need to achieve.

DPO (Data Processing Organization Srl) is a qualified supplier of services in the ICT market. DPO's
excellence areas are Software Measurement and Estimation, Requirements Management, Project &
Risk Management. Besides producing the SFERA suite for Standard and Early & Quick Function
Point Analysis and cost & time estimation for software projects, DPO provides specialized services
and products to promote the continuous evolution of production and management processes for
both public and private organizations. DPO's high quality standards come from its active role in the
research field at international level and the continuous confirmation of certificated expertise of its
personnel (eg IFPUG CFPS). DPO's professionals collaborate with acknowledged technical national
and international committees in the software measurement area, as the Italian GUFPI-ISMA
Function Point Counting Practices Committee, the Italian GUFPI-ISMA Software Benchmarking
Committee, and the international COSMIC FuI! Function Point Measurement Committee.. SOGETI
Sogeti Nederland BV. is a leading IT services firm active for over 30 years. Our workforce of 1,900
employees provides top quality IT consultancy and services to leading companies in several
industry sectors in the Netherlands. Our focus is local, but we are part of Sogeti Worldwide,
offering IT services in the American, German, French, UK, Swedish, Swiss and Spanish markets.
Sogeti Worldwide is a fully owned subsidiary of Cap Gemini SA in France.
The Expertise Centre Metrics (ECM) was founded in 2002 and is a unit within the Managed Delivery
division. ECM supports organisations in getting to grips on investment in Information Technology.
The primary service offerings of ECM are estimation, measurement and evaluation. In al! result-
driven projects of Sogeti, ECM provides support to Bid Management during the acquisition phase
and to project managers during the project execution phase.
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